
Mr. Indirani Sivakumaran

Mob: +91-9944078153

Email: pandian@cholantours.com

PNR: JY62WS/ SG

Booking Ref. No: 86945823

Booked on: Mon, May. 08, 2023 13:30 Hrs

Status: Confirmed

Shirdi (T1)

Wed Jun. 21, 2023 16:50 Hrs
SG 330

Chennai (T1)

Wed Jun. 21, 2023 18:35 Hrs

Passenger Name Flight Fare Type Barcode & Add-on Services

Mr. Indirani

Sivakumaran

SG 330

(SAG-MAA)
Regular Saver

Mr. Sugunadevi

Nadarajah

SG 330

(SAG-MAA)
Regular Saver

For domestic flights, 1 piece of hand baggage of up to 7 kg and 1 piece of check-in baggage of up to 15 kg (additional 10 kg for student
bookings) are permitted. For the Hand Baggage Only fare, free check-in baggage is not permitted. For all flights, power banks/ portable mobile
charges are allowed ONLY in hand baggage.

Payment Information

Payment Type Total Price Promo Code Savings Amount Paid
Agency 11,854 INR NIL NA 11,854 INR

Fare + Airline fuel charge + CUTE Fee 10,244 INR User Development Fee 414 INR

Aviation Security Fee 472 INR RCS Provision Fees 200 INR

SGST 262 INR CGST 262 INR
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Terms and Conditions

Baggage:
1. Hand Baggage Allowance (Domestic and International):  Each passenger is permit ted to carry one piece of  hand baggage

with maximum weight of  7 kg. ,  f ree of  cost.  Hand baggage size must be wi thin the dimensions of  :  55 cm + 35 cm + 25 cm
(L+W+H; total  115 cm) on Boeing f l ights and 50 cm + 35 cm + 23 cm (L+W+H; total  108 cm or 42.5 inches) on Q400 f l ights.
Laptop bag/ ladies purse/ duty f ree shopping bags can be carr ied addi t ional ly,  as long as the total  weight of  cabin baggage
does not exceed 7kg. Passengers wi th infants are permit ted to carry an addi t ional  p iece of  hand baggage with maximum weight
of  7 kg, and not exceeding the aforement ioned size dimensions.

2. Checked-in Baggage Allowance: SpiceJet permits one piece of  f ree checked in baggage of  up to 15 kg, Extra 10 kg baggage
al lowance for t ickets booked enter student fare wi th overal l  maximum dimensions of  158 cm (L+W+H), per passenger,  for  a l l
domest ic f l ights.  In case of  Internat ional  t ravel  two pieces of  f ree checked- in baggage of  up to 30 kg (20 kg in case passenger
is t ravel l ing to/  f rom Male,  Chattogram, Bangkok and 25kg in case of  t ravel l ing to I ta ly FCO & BGY and 30 Kg in case travel l ing
from I ta ly FCO & BGY) are permit ted.  For passengers t ravel l ing f rom Jeddah to India,  5 l i ters of  zam-zam water (only)  wi l l  be
accepted over and above the free baggage al lowance. For f l ights f rom Riyadh to India and Jeddah to Hyderabad, 40 Kg is
permit ted for  sale and travel  per iod t i l l  31st  Mar '23.  40 Kg is permit ted For f l ight  f rom Dubai  to Mumbai,  Madurai ,  Jaipur and
Ahmedabad for sale and travel  per iod t i l l  10th Apr i l  2023.

Connecting Flight Baggage Policy
3. Passenger t ravel l ing on SpiceJet domest ic f l ight  to SpiceJet internat ional  f l ight  or  v ice versa, the Free Baggage Al lowance of

Internat ional  f l ight  wi l l  be appl icable once wi thin 24hrs of  i ts  f l ight  departure to any domest ic f l ight  af ter  landing in India.
4. Passenger t ravel l ing on SpiceJet domest ic f l ight  and having connect ion on another air l ine to/ f rom an internat ional  dest inat ion,

are permit ted one piece of  checked- in baggage of  up to 15 kg per passenger per f l ight .

Check-In:
5. Web check- in for  domest ic f l ights is avai lable f rom the booking t ime unt i l  60 minutes pr ior  to departure.  For internat ional  f l ights

depart ing f rom India,  web check- in is avai lable between 48 hours and 75 minutes pr ior  to departure.  For a smooth immigrat ion
process, i t  is  mandatory to report  to the airport  check- in counter for  documentat ion check for al l  internat ional  f l ights.  Web
check- in faci l i ty  is  avai lable on our websi te www.spicejet .com and our Mobi le App. For assistance wi th check- in or  re- issuance
of boarding pass through Reservat ions for  domest ic and internat ional  f l ights depart ing f rom India,  a faci l i tat ion fee of  Rs.200
per passenger and Rs.300 per passenger wi l l  be charged, respect ively.  Bookings made under the fares of  armed forces, senior
ci t izens, unaccompanied minors and for passengers wi th medical  condi t ions/stretchers are exempted from this fee.  Check- in for
internat ional  f l ights depart ing f rom other countr ies can be done through SpiceJet check- in counters at  respect ive airports.
Airport  check- in counters open three hours pr ior  to departure for  a l l  domest ic and internat ional  f l ights.  Passengers are
encouraged to report  at  least  two hours pr ior  to departure.  Check- in counters wi l l  c lose 60 minutes pr ior  to departure for  a l l
f l ights.  Passengers who fai l  to report  on t ime wi l l  be t reated as "no-show", resul t ing in their  booking being cancel led and the
fare retained.

6. Boarding gate c loses 20 minutes (  45 minutes in case of Kabul and 25 minutes in case of other international travel )  pr ior
to scheduled departure t ime and fai lure to board wi thin the st ipulated t ime can resul t  in denied boarding wi th fare retained.

7. Passengers who have web checked- in must ensure that hand baggage meet the physical  d imensions and the weight l imi ts,  and
must pay for excess hand baggage ( i f  any) at  the airport  check- in counter.  There wi l l  be random checks at  the boarding gates
for hand baggage size and weight,  and i f  found oversized or overweight,  INR 550/Kg wi l l  be chargeable,  and addi t ional ly the
bag may be taken from the passenger to be placed in the hold.

Payment by foreign credit cards:
8. For al l  foreign (Non-Indian) credi t  /  debi t  card payments,  the card must be produced for  physical  ver i f icat ion at  the airport

check- in counter i f  the passenger is the cardholder.  Incase the cardholder is not t ravel ing, i t  is  mandatory for  the passenger to
furnish to the airport  check- in staff  a physical  copy of  the front s ide of  credi t  /  debi t  card duly author ized by the cardholder,
along wi th cardholder 's val id proof of  ident i f icat ion. In the absence of  such credi t  /  debi t  card or copy and/or ident i ty mismatch,
we wi l l  be constrained to refuse the boarding. You may however pay through acceptable al ternate mode of payment at  the t ime
of check- in and cont inue your journey.

Cancellations and Rescheduling Initiated by Passengers:
9. Changes/cancel lat ion in the bookings can be made only up to 2 hour pr ior  to scheduled departure t ime (  4 hours in case of

international travel )  upon payment of  a change/cancel lat ion fee (amount depends on the type of  far  e purchased, as advised
at the t ime of  booking) along wi th di fference in fare,  i f  appl icable.  Al l  promo/sale fares are restr ict ive fares and are refundable
(only statutory taxes).  Certain promo/sale fares do not permit  changes to the f l ight .  Please check restr ict ions on the fare whi le
booking

Passenger Handling during Flight Delays, Cancellations, and Missed Connections:
10. SpiceJet does not connect to other carr iers;  therefore,  SpiceJet is not responsible for  any losses incurred by the passengers

whi le t ry ing to connect to or f rom other carr iers.  SpiceJet wi l l  not  be l iable in any way for delays/ cancel lat ions/ d iversions
whether due to bad weather,  government regulat ion or for  instances beyond SpiceJet 's control .  SpiceJet reserves the r ight ,
wi thout assigning any reason, to cancel  or  delay the commencement or  cont inuance of  the f l ight  or  to al ter  the stopping place
or to deviate f rom the route of  the journey or to change the type of  a i rcraf t  in use without thereby incurr ing any l iabi l i ty  in
damages or otherwise to the passenger or any other person on any ground whatsoever.  SpiceJet also reserves to i tsel f  the r ight
to refuse to carry any person whom i t  considers unf i t  to t ravel  or  who in the opinion of  SpiceJet may const i tute r isks to the
aircraf t  or  to the Customers on board. For denied boarding, delays and cancel lat ion the Civ i l  Aviat ion Requirements under
sect ion 3 -  Air  Transport ,  Ser ies 'M'  Part  IV,  Issue I ,  dated August 1,  2016 shal l  be appl icable.  Please refer to the Terms of
Carr iage at  ht tps: / /corporate.spicejet .com/tnc.aspx for detai ls.  We strongly recommend passengers to provide correct
phone number and email  address to enable us to inform of f l ight delays or cancellations in unforeseen condit ions.

Unacceptable behaviour:
11. I f  in our reasonable opinion passenger conduct is observed as to endanger the aircraf t  or  any person or property on board,  or

obstruct  the crew in the performance of  their  dut ies,  or  fa i l  to comply wi th any instruct ions of  the crew, including but not l imi ted
to those wi th respect to smoking, consumption of  alcohol /drug at  any place in the aircraf t  or  d isplay behaviour creat ing
inconvenience to the other passengers ( including under inf luence of  a lcohol) ,  SpiceJet wi l l  have ful l  r ight  to take al l
steps/measures to prevent any such act ,  including restraint .  Each such passenger shal l  a lso be l iable to pay penal ty of
Rs.10,000 per passenger which wi l l  be levied and to be paid immediately.  Addi t ional ly you may be refused onward carr iage at
any point  and may be prosecuted for offences commit ted on board the aircraf t .  Further SpiceJet reserves the r ight to off load
you from the f l ight  and recover f rom each such passenger any and al l  cost (whether di rect  or  consequent ia l  )  incurred as a
resul t  of  your behaviour,  including but not l imi ted to air  t raff ic  control  charges, diversion fuel  costs,  a i rport  landing charges and
necessary f l ight  crew costs,  cost incurred due to disrupted operat ions/ f l ight  delays and misconnect ions and inconvenience to
other passengers.

Additional Terms and Conditions
12. Self  or  Voluntary off loading af ter  boarding the f l ight  by the passenger is str ict ly not permit ted,  except in an unforeseen event of

medical  emergency or s imi lar  cases, such as death of  relat ives for  which the passenger wi l l  have to provide evidence, to the
sat isfact ion of  SpiceJet.  Sel f  or  Voluntary off loading causes unwarranted inconvenience to other t ravel l ing passengers,  delay in
operat ion of  f l ight  and also the air l ine incurr ing addi t ional  costs for  such delays.  In case the passenger off loads himsel f /hersel f
for  any cause other than as ment ioned above, SpiceJet wi l l  cancel  the ent i re t icket  for  each such passenger for  the subject
travel  and also any further t ransportat ion (whether under s ingle or mult ip le PNR) with no refunds. Each such passenger who is
off - loaded shal l  be l iable to a off - loading fee of  Rs.10,000 per passenger which wi l l  be levied and to be paid immediately upon
off- loading. Addi t ional ly,  SpiceJet reserves the r ight  to recover f rom each such passenger any and al l  costs (whether direct  or
consequent ia l )  incurred due to disrupted operat ions including but not l imi t ing to removal  of  baggage, f l ight  delays, d isrupt ions
and misconnect ions and inconvenience to other passengers.
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SpiceJet Limited,

319, Udyog Vihar-4, Gurugram - 122016, Haryana

Email:custrelations@spicejet.com

Reservations Helpline No:

+91 (0)124 4983410, +91 (0)124 7101600

Click here for T&Cs

Scan the code to
visit AirSewa portal

13. Excess Baggage in terms of  weight and pieces over and above the free baggage al lowance wi l l  be charged as per the
appl icable rates at  the airport .  For detai ls,  p lease refer to the Terms of  Carr iage on our websi te ht tps: / /corporate.spicejet .com
/Tnc.aspx.

14. Excess baggage can be pre-booked at  d iscounted rates up to 3 hours pr ior  to departure on domest ic f l ights and 6 hrs pr ior  to
departure on internat ional  f l ights,  f rom our websi te,  by cal l ing our Reservat ion numbers or at  our ai rport  t icket ing counters.

15. We strongly recommend that al l  valuables (e.g.  camera, jewel lery,  cash, electronics,  per ishables i tems, etc.)  and medicat ion
shal l  be carr ied in cabin baggage only.  SpiceJet assumes no responsibi l i ty  for  any pi l ferage/ damage to valuables incase they
are carr ied in check- in baggage and the passenger shal l  be doing so at  their  sole r isk and consequences.

16. Passengers t ravel l ing to UAE/Oman from India for  employment/ tour ist  purposes shal l  be requir ing an "OK TO BOARD" comment
in the PNR. Kindly get in touch wi th your v isa issuing agency for the same.

17. Al l  Foreign Nat ionals/  Non-Resident Indians are mandator i ly  required to carry their  Passport  wi th val id v isa for  their  t ravel .
18. Name changes are not permit ted on your booking. Please ensure that passenger 's booking name matches with proof of

ident i f icat ion.
19. Any booking made using special  fares/  promo codes/ discount coupons etc.  shal l  be subject  to terms and condi t ions of

respect ive promotion in addi t ion to the general  Terms of Carr iage.
20. Passengers requir ing wheelchair  assistance, stretcher,  or  passenger t ravel l ing wi th infants and unaccompanied minors are

requested to book in advance since the faci l i ty  for  these special  service requests are l imi ted. Please refer to
https: / /corporate.spicejet .com/SpecialAssistance.aspx for detai ls.  You may also cal l  our Reservat ions +91(0)124 4983410 and
+91(0)124 7101600 for fur ther assistance.

21. For any quer ies,  you may cal l  us anyt ime at +91 (0)124 4983410 and +91 (0)124 7101600.
22. This booking is governed by the Fare Rules and Terms of  Carr iage accepted at  the t ime of  booking and also avai lable at

ht tps: / /corporate.spicejet .com/Tnc.aspx .
23. Fl ight  schedules are subject  to change and appl icable regulatory approvals.
24. Certain fares could carry a restr ict ion related to change/cancel lat ion and pol icy.  In case you do not wish to opt for  restr icted

fare,  you can book two separate PNRs for each sector wi thout the benef i ts/restr ict ions of  the return fare.
25. Passengers are advised to compulsor i ly  retain the boarding pass unt i l  exi t ing the terminal  for  secur i ty reasons. Passengers on

via and connect ing f l ights should keep their  boarding pass handy for physical  check at  t ransi t  points.
26. Carr iage of  satel l i te phones (Thuraya and Ir id ium) and the Samsung Galaxy Note 7 is prohibi ted on al l  f l ights.
27. Dangerous Goods Regulat ions:

28. In the event Spicejet :
a. prepones the f l ight  by s ixty (60) minutes or more; or
b. postpones the f l ight  by one hundred and twenty (120) minutes or more,

the affected passengers shall  be entit led either for:
i . fu l l  refund of  the amount paid by them; or
i i . to be accommodated on al ternate f l ight(s)  for  the same sector for  next or preceding seven (07) days from the or ig inal  date
of journey, subject  to avai labi l i ty  and SpiceJet ’s discret ion in the event SpiceJet.

29. Add-on services l ike Meal,  SpiceMax, Excess Baggage, Lounge, Pr ior i ty Check- in,  Preferred Bag Out are non-cancel lable in
isolat ion.

30. Know your r ights ht tps: / /corporate.spicejet .com/Content/pdf/PassengerCharterMoCAIndiaFeb.pdf .
31. The Company is not l iable for  any loss or damage occasioned by delay in the carr iage by air  of  passengers or baggage. Receipt

wi thout complaint  of  registered baggage on the terminat ion of  the journey shal l  be pr ima facie evidence that the baggage has
been del ivered correct ly and in good condi t ion.
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