
Mr. Vishnu Mohan Ketty
Mob: +91-9944078153

Email: anitha@cholantours.com

PNR: ZYPQPS/ SG

Booking Ref. No: 79822139

Booked on: Wed, Sep. 07, 2022 19:00 Hrs

Status: Confirmed

Chennai (T1)

Wed Nov. 16, 2022 14:40 Hrs
SG 329

Shirdi (T1)

Wed Nov. 16, 2022 16:20 Hrs

Shirdi (T1)

Sat Nov. 19, 2022 16:50 Hrs
SG 330

Chennai (T1)

Sat Nov. 19, 2022 18:40 Hrs

Passenger Name Flight Fare Type Add-on Services

Mr. Vishnu mohan Ketty

SG 329

(MAA-SAG)
Regular Saver

SG 330

(SAG-MAA)
Regular Saver

Mrs. Padmalochani Ketty

SG 329

(MAA-SAG)
Regular Saver

SG 330

(SAG-MAA)
Regular Saver

Permitted hand baggage: 1 piece of up to 7 kg. Permitted check-in baggage: 1 piece of up to 15 kg,
additional 10 kg for student bookings. Power banks/portable mobile chargers are allowed ONLY in hand
baggage.

GST Number/UIN Company Name Work Location GST Email

33AAECC2485L1ZJ CHOLAN TOURS PVT
LTD ANITHA@CHOLANTOURS.COM
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Payment Information

Payment Type Total Price Promo Code Savings Amount Paid
Agency 23,074 INR NIL NA 23,074 INR

Fare + Airline fuel charge + CUTE Fee 20,076 INR User Development Fee 838 INR

Aviation Security Fee 944 INR RCS Provision Fees 200 INR

SGST 254 INR IGST 508 INR

CGST 254 INR
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Terms and Conditions
DG C A mandate s al l  passe nge rs to  we ar  masks and  to  main tain  social distancing  norms at  a l l  t ime s dur ing  the i r  t rav e l . All  passe nge rs
must  e nsure  str ict  compl iance  of  Cov id-19 protocols. DG CA O rde r  f or  Cov id -19 protoco ls can  be  che cke d at
h t tps:// co rporat e .sp ice je t .com/conte nt/pdf/cov id-circu lar -dgca.pdf

Baggage:
1. Hand Baggage Al lowance (Domestic and International) :  Each passenger is perm it ted to  c arr y one p iece o f hand baggage

wi th maximum weight of  7  kg. ,  f ree of cost .  Hand baggage size must be wi thin  the dimensions o f :  55 cm + 35 cm + 25 cm
(L+W+H; tota l  115 cm) on Boeing f l igh ts and 50 cm + 35 cm + 23 cm (L+W+H; tota l  108 cm or 42.5 inches) on Q400 f l ights.
Laptop bag/ ladies purs e/  duty f ree shopping bags can be carr ied addit ional ly,  as long as  the tota l weight of  cabin  baggage
does not exceed 7kg.  Passengers w ith infants are  permi tted to  carry an addi t iona l  p iece of  hand baggage wi th maximum weight
of  7  kg,  and not  exceeding the a forementioned siz e dimensions.

2 . Checked-in Baggage Al lowance: SpiceJet permi ts one piece of free checked-in  baggage o f  up to  15 kg,  Ext ra 10 kg baggage
al lowance for t ickets  booked enter student  fare  wi th  overa l l maximum d imensions o f 158 cm (L+W+H),  per passenger,  for a ll
domest ic f l ights. In case o f In ternational  t ravel  for  book ings made f rom September 18, 2021 onwards, two p ieces o f f ree
checked- in  baggage of up to  20 kg (30 kg in  case passenger  is tr ave l l ing  to / f rom Colombo, Dubai , Muscat , Kuwai t,  Hong Kong,
Sharjah, Kabul ,  Ras Al-  Khaimah, Dhaka, Jeddah and Riyadh) are permi tted.  For passengers tr ave l l ing  f rom Jeddah to  Ind ia , 5
li ters o f zam zam water (on ly) wi l l be ac cepted over and above the f ree baggage al lowance. Passengers t ravell ing from other
count r ies are  permi tted to  carry two p ieces o f f ree checked-in baggage wi th  the trave l date o f October 1 , 2021 onwards.  For
f l ight from Jeddah to  Ind ia , 40kg is perm it ted for sa le  and t ravel  t i l l  30 th September'2022. For f l ight from Riyadh to  India, 40kg
is  permit ted for sa le  and t ravel  t i l l  31st October '2022.  For f l igh t from Dubai to  Kochi  and Mangalore, 40 Kg is permit ted for  sale
and t rave l t i l l  30th November 2022. For  f l ight  fr om Dubai  to Kozhikode and Madurai , 40 Kg is permi tted for  bookings for sa le
and t rave l t i l l  15th October 2022 and from 1st  November 2022 to 30th November 2022. For f l igh ts f rom Ind ia  to  Chattogram and
Chattogram to  India, 30Kg is permi t ted for  s ale  and trave l  per iod ti l l  30 th September ’2022.  For f l ights  from Ind ia  to  Colombo
and Colombo to  Ind ia , 40Kg is permi tted for sale and trave l  per iod t i l l  15th  December ’2022.

Connecting Flight Baggage Policy
3. Passenger t ravel l ing on SpiceJet domest ic  f l ight  to  SpiceJet internat iona l f l ight  or v ice versa, the F ree Baggage Al lowance of

Internationa l  f l igh t wi l l be app l icable once wi th in 24hrs o f  i ts  f l igh t departure to  any domes tic f l igh t a f ter  landing in India .
4 . Passenger t ravel l ing on SpiceJet domest ic  f l ight  and hav ing connec tion on another a i r l ine to/ from an in ternational  dest inat ion,

are permi t ted one piece o f checked-in baggage of up to  15 kg per passenger per f l igh t.

Check-In:
5. Web check- in  is mandatory for a l l domest ic f l ights and closes 60 mins pr ior  to  departure. For  assistance wi th  check- in  or  re-

issuance of boarding pass through Reservations, a faci l i tat ion fee of  Rs.  200 per  passenger w i ll  be charged.  Bookings made
under the fares o f armed forces, sen ior c i t izens, unaccompanied minors and for passengers  wi th  medical  cond i t ions/stre tchers
are exempted from th is fee. Web check- in  faci l i ty  i s  avai lable on www.corporate .sp ice jet .com. Ai rpor t  check- in  counters wi ll
open three hours pr ior to  departure . Passengers are  encouraged to report  a t least two hours pr ior  to  departure . Check- in
counters w il l  c lose 75 mins pr ior  to  departure  for Dubai  and Kabul  f l igh ts and 60 m ins pr ior to departure for  a l l other  f l ights.
Fa i lu re  to  report  on t ime can res ul t  in your booking being cancel led and the fare reta ined.40 Kg is permi tted for sale and trave l
per iod ti l l  31st August 2022 except Dubai to  Amritsar f l igh t

6 . Board ing gate  c loses 20 minutes (  45 minutes in case o f Kabul and 25 minutes in case o f other in ternational travel )  pr ior
to scheduled departure time and fa i lure to  board with in  the st ipu lated t ime can resu lt  in  denied board ing with  fare  re tained.

7 . Passengers who have web chec ked-in  must  ensure that hand baggage meet the physica l  d imensions and the weight  l im its, and
must pay for excess hand baggage ( i f  any) at  the a i rpor t check- in  counter.  There wi ll  be random checks at  the board ing gates
for  hand baggage size and weight , and i f  found ov ers ized or  overweight , INR 550/Kg wil l  be chargeable,  and addi t ionally the
bag may be taken from the passenger to  be p laced in  the hold.

Payment by foreign credit cards:
8. For a l l  fore ign (Non-Ind ian)  cred it  /  deb i t  card pay ments, the card must be produced for  physica l  ver i f ica tion at the ai rport

check - in counter  if  the passenger is  the cardholder.  Incase the cardholder is  not t rav el ing,  i t is  mandatory for the passenger to
furnis h to the ai rpor t check- in  sta ff  a  physica l copy of the front s ide of  cred it  /  debi t  card duly author ized by the cardholder,
along w ith cardholder 's  va l id  proof of  ident if icat ion. In  the absence of such cred it  / deb i t  card or copy and/or  ident it y mismatch,
we wi l l  be constra ined to  refuse the board ing.  You may however pay through acceptable  a l ternate  mode of payment a t the t ime
of  check- in  and cont inue your journey.

Cancel lations and Rescheduling Initiated by Passengers:
9. Changes /cancel lat ion in  the bookings can be made on ly  up to 2  hour  pr ior  to scheduled departure t ime ( 4 hours in case of

international  travel  )  upon payment  of a  change/cance l la t ion fee (amount depends on the type of  far e purchased, as adv ised
at  the t ime of booking) a long wi th  d i fference in  fare,  i f  appl icab le . A ll  p romo/sale fares are res tr ict ive  fares and are  r efundable
(only sta tutory taxes). Certain promo/sa le  fares do not permit  changes to  the f l igh t.  Please check restr ict ions on the fare while
booking

Passenger Handling during Flight Delays, Cancellations,  and Missed Connections:
10. SpiceJet does not  connect  to  other  carr iers ; therefore , Sp iceJet  is not responsible for any losses incurred by the passengers

whi le  try ing to connect to  or from other carr ie rs.  SpiceJet  w i ll  not be l iab le in  any way for delays/ cance l la t ions/ d iversions
whether  due to bad weather,  government regu la tion or  for instances beyond SpiceJet 's  contro l . SpiceJet r eserves the r ight ,
wi thout assign ing any reason, to  cancel  or delay the commencement  or cont inuance of  the f l ight or  to  a l ter the stopp ing place
or  to  devia te f rom the route  o f  the journey or to change the type of  a i rcra ft  in use without  thereby  incurr ing any l iab i l it y  in
damages or otherwise to  the passenger or any other pers on on any ground whatsoever. SpiceJet a lso reserves to  i tse l f  the r ight
to re fuse to carry any person whom i t considers unfi t  to t ravel  or who in the opin ion o f  Sp iceJet  may const itute  r isks to the
ai rcra f t  or to  the Customers on board. For den ied board ing, de lays and cance lla t ion the Civ i l Avia t ion Requirements under
section 3 -  Ai r  Transport ,  Series 'M'  Par t IV, Issue I ,  dated August 1,  2016 shal l  be applicab le .  Please refer  to  the Terms of
Carr iage a t h t tps:/ /corporate .spiceje t.com/tnc.aspx for  deta i l s. We strongly recommend passengers to provide correct
phone number and email  address to  enable us to inform of f light delays or cancel lat ions in unforeseen conditions.

Unacceptable behaviour:
11. I f in our reasonable  op in ion passenger conduct is  observed as to  endanger the ai rcra f t  or any person or  proper ty on board, or

obst ruct the crew in the performance of thei r  dut ies,  or fai l  to comply w ith any  ins tructions of the crew, including but not  l im ited
to those w i th respect  to smok ing, consumption o f a lcohol/drug at  any p lac e in  the a i rcra ft  or  d is play behav iour creating
inconvenience to the o ther passengers ( including under inf luence of alcohol) ,  SpiceJet w i l l have fu ll  r ight to tak e al l
steps/measures to prevent any such act,  inc lud ing rest ra int .  Each such passenger sha ll  also be l iable  to pay penal ty of
Rs .10,000 per passenger which wi l l  be lev ied and to  be pa id  immedia te ly. Addi t ional ly y ou may  be refused onward carr iage at
any poin t and may be prosecuted for o ffences  committed on board the a i rcraft .  Fur ther Sp iceJet reserves the r ight  to  off load
you from the fl igh t  and recover  from each such passenger  any  and al l  cost  (whether  d irect  or consequentia l  )  incurred as a
resul t  o f y our behaviour,  including but  not l imi ted to a ir  tra ff i c  contro l  charges, diversion fue l costs,  a i rpor t  landing charges and
necessary fl igh t crew costs,  cost  incurred due to disrupted operat ions/ f l ight delays and misconnec tions and inconvenience to
other  passengers.
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Addi tional Terms and Conditions
12. Self  or Vo luntary off load ing af ter boarding the f l igh t by the passenger is str ict ly not  permit ted, except  in an unforeseen event of

medical  emergency or s imi lar  cases, such as death of  re la t ives for which the passenger  wil l  have to provide evidence, to  the
satisfact ion o f Sp iceJet.  Se l f  or Vo luntary o ff load ing causes unwarranted inconvenience to o ther t rav el l ing  passengers , de lay  in
operation of f l ight and a lso the ai r l ine incurr ing addi tional  c osts for such de lays.  In case the passenger off loads  himself /herse lf
for  any cause o ther than as mentioned above,  Sp iceJet wi l l cancel  the ent ire t icket for each such passenger for the sub ject
travel  and also any further transportat ion (whether  under s ingle or mul t ip le PNR) with no refunds.  Each such passenger who is
off - loaded shal l  be l iable to a  off- load ing fee o f Rs .10,000 per passenger which wi l l  be levied and to be paid immediately upon
off - loading.  Addit ional ly,  Sp iceJet  reserves the r ight to  recover f rom each such passenger any and a l l costs (whether d i rect or
consequent ia l )  incurred due to d isrupted operat ions including but  not l imi t ing to  removal  o f baggage,  f l ight  delays,  d isrupt ions
and m isconnections  and inconvenience to  other pass engers.

13. Excess Baggage in  terms of weight and p ieces  over and above the free baggage a l lowanc e wi l l  be charged as per  the
appl icable ra tes at  the a i rport. For deta i ls,  please refer to the Terms of Carr iage on our websi te  h ttps:// corporate.spice je t.com
/Tnc.aspx .

14. Excess baggage can be pre-booked at  d iscounted rates up to  3 hours pr ior to departure on domestic f l ights and 6 hrs  pr ior to
departure  on in ternational  f l igh ts, from our  websi te , by  cal l ing our  Reservat ion numbers or  at  our a i rpor t  t icket ing counters.

15. We strong ly  recommend that a l l  va luab les  (e.g . camera,  jewel lery,  cash, e lect ron ics, per ishab les items, etc.)  and medicat ion
shal l  be carr ied in cabin  baggage on ly.  Sp iceJet assumes no responsibi l i ty  for any pi lferage/ damage to va luab les incase they
are carr ied in  check- in  baggage and the passenger sha l l  be doing so a t  thei r  sole r i sk and consequences.

16. Passengers t ravell ing to UAE/Oman f rom Ind ia for employment/tour ist  purposes sha l l  be requi r ing an "OK TO BOARD" comment
in  the PNR. K indly get in  touch wi th  your v isa issuing agency  for the same.

17. Al l Fore ign Nationals/  Non-Resident  Ind ians are mandator i ly  required to carry thei r  Passport  wi th  val id v isa for  thei r  travel.
18. Name changes are  not permi tted on your  booking.  Please ensure that passenger 's booking name matches wi th  proof o f

identi f ica tion.
19. Any book ing made using specia l  fares/  promo codes/  d iscount  coupons etc. sha l l  be sub ject  to terms and condit ions of

respect ive promot ion in  add it ion to the genera l  Terms  of Carr iage.
20. Passengers requ i r ing wheelchai r  assistance, stre tcher,  or passenger trave ll ing  with  infants and unaccompanied minors are

requested to book in  advance since the fac il i ty  for these s pecia l service requests are l imited.  Please refer to
ht tps:/ /corporate .sp ice je t .com/Specia lAssis tance.aspx for  deta i l s. You may also ca l l our Reservat ions +91(0)124 4983410 and
+91(0)124 7101600 for  further assistance.

21. For any queries,  you may ca ll  us anyt ime at +91 (0)124 4983410 and +91 (0)124 7101600 or  c onnect wi th our  chat  bot,  Ms.
Pepper on our  websi te  www.corporate .sp ice je t .com, or  through our  WhatsApp number 6000000006.

22. Th is book ing is governed by  the Fare Rules and Terms of  Carr iage accepted at the t ime of  book ing and a lso avai lable a t
ht tps:/ /corporate .sp ice je t .com/Tnc.aspx .

23. Fl ight  schedules are  sub jec t to change and appl icable regulator y approva ls.
24. Certa in fares  cou ld carry  a  restr ic t ion re la ted to  change/cancella tion and pol icy. In case you do not wish to opt  for restr icted

fare, you can book two separate  PNRs for  each sector w ithout  the benef it s/rest r ic t ions of  the return fare .
25. Passengers are advised to  compulsor il y  re ta in  the board ing pas s unti l exit ing the terminal  for  securi ty reasons. Passengers on

via and connecting fl igh ts should keep the i r  board ing pass handy for physica l  check a t  transi t  po in ts.
26. Carr iage o f Samsung Galaxy Note 7  is proh ib i ted in checked-in  and hand baggage.
27. Dangerous Goods Regulat ions :

28. In the event Sp icejet:
a . prepones the fl igh t  by s ixty  (60) minutes or  more;  or
b . postpones the f l igh t by one hundred and twenty (120)  minutes or  more,

the affected passengers shal l  be enti t led e ither  for:

i . fu l l  refund of the amount  paid  by them; or
i i . to be accommodated on al ternate  fl ight (s)  for  the same sector  for next  or  preceding seven (07) days f rom the or ig ina l  date
of journey,  subject  to avai labi l i ty  and SpiceJet’s discre t ion in  the event SpiceJet.

29. Add-on services like  Meal , SpiceMax, Excess Baggage,  Lounge, Pr ior i ty Check- in , Preferred Bag Out  are  non-cancel lab le  in
isola tion.

30. Know your r igh ts  h ttps: //corporate .sp ice jet .com/Content/pdf /PassengerCharterMoCAInd iaFeb.pdf .
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SpiceJet Limited,
319, Udyog Vihar-4, Gurugram - 122016, Haryana

Email:custrelations@spicejet.com

Reservations Helpline No:

+91 (0)124 4983410, +91 (0)124 7101600

Click here for T&Cs

Scan the code to
visit AirSewa portal
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